
July 10, 2004 

Chairman Michael K. Powell 
Pederal Communications Commission 
445 12th Street, S.W. 
Washington. DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. E they succeed, it will result in higher raw - in many cases, ~a~i ia t ical ly  higher 
rates - for consumers who place the cills. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies wiiiit to tuget those calls in which a caller uses a pro-paid calling card and 
dials il toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in another state -- let’s say in Nebraska. From t h i s  
’platfonn,” he or she h e m  a message about a company, non-profit or person. The caller then 
dials the telephone numbel of someone in Virginia. Current rules, as well as common sense, sla[e 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies wdnt to t w d t  this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell canipanies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and other products. Consumers don’t need higher piices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am awwe that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J .  Madn 
Commissioner Jonathan S. Adelslein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
kderal  Communications Comn<ssion 
445 12th Street, S.W. 
Washington, DC 20554 

Re: W C  Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pmpaid 
calling card. If they succeed, it will result in higher rates - i n  many cases, dritmatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than rhe pleadings of the f o u  Bell companies. 

The Rell companies want to tuget those calls in which a caller uses a pre-paid calling card and 
dials a loll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in another state -I let’s Say in Nebraska. From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as comnion sense, state 
that this represents rwo calls, one from Virginia to Nebrnska and one from Nebraska to Virginia. 
B a h  calls are subject to interslate access chargcs because there is a call to Nebraska and then a 
separate call to Virginia. 

But rhe Bell C O M ~ ~ ~ ~ C S  want to treat th i s  as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whdtsoever to the Bell couvanies’ actud 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already iising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in tllis inanner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Comiissioner Michael J. Copps 
Commissioner Kevin I. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 7,2004 

Chairman .Michael Powell 
Federal Communications Commission 
445 12ih Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending beforc the FCC is n proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on f i e d  incomes or those 
establishing a crcdit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are thc only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly l m  individuals who can least afford price increases. 

Imposing in-state chargcs would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, eveu when they do not sell the calling card to a 
customer, would drive up prices; thus making these sewices substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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July 7,' 2004 

Chairman Michael Powell 
Federal Communjcalions Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would intrcduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state'' access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fiied incomes or those 
establishing B credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resulc prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state cbarges would amount to a substantial increase in the m s t  of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when thcy do not sell the calliig card to a 
cuslomer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Cornmissioner Kathlcen Abemathy 
Commissioner Kevin Marti : Commissioner Jonathan Adelstein 

: Senator 

Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Streef, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from ~ookjng for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-suue” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fired incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling.cards will directly harm individuals who can last a o r d  price inorcases. 

Imposing in-state charges would m o u n t  to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not scll tho calling card to a 
customer, would drive up prices; thus making these semces substantially less affordable. Please 
look out for consumers and refuse to impose new a ss charges and fees on prepaid calling card 
services. I 7 , /- I  

ccs: Commissi Michael Copps -. 
Kathleen Abernathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 1 6 ~  &+A>- 
Senator %& & q 
Congressperson 7 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, jYom looking for a job or affordable housing to staying in 
touch with family and friends. But pending bcfos the FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is consideriag applying ‘%state” access chargcs and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessaxy to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards am the only option available -withoutthem, many consumers 
could, quite literally, be left without aecess to ~clcphone service. Raising the price of prepaid 
calling cards will directly h m  individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost o f  prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such chargcs, even whcn they do not scll the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerety, A 

J I /  

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator kiu/ 

ccs: Commissioner Michael Copps 

Senator d& CO, 4 
Congressperson 7 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pcndmg bcforc thc FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumen nationwide. 

J understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomcs or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling card$ to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quitc literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals \nmo can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collcct such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus mnking these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps J 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445  12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish niany every day tasks, from looking for a job or affordable housing to staying in 
touch with family and biends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immedialely harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fued incomes or those 
establishing a credit history, bank accounts and othcr means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prcpaid calling cards are the only option available -without them, many consumem 
could, quite litorally, be left without access to telephone sewice. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford pricc incrcascs. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local. 
telephone companies to collect such charges, even whcn thcy do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 



July 7,2004 

Chairman Michacl Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket NO. 03-133 

Chairman Powell; 

The FCC should not impose new access charges and feas upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is purticularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers mosey. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well, In particular, many low-income 
houscholds who are M fixed incomes depend entirely upon prepaid service because they c m o t  
meet the credit rating or h e m  deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
offmily members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginahle that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC sbould stand up for mnsumer interests over coipomte gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael C o p s  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Cornmissioner Jonathan Adelstein 
Senator W c h  i h  

Congessperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay h touch in their communities. 

The Latino community is particularly scnsitivc to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well, In particular, many Imv-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefiy deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connectes’ as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests aver coiporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Conimissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator &&&c- 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
WashinDon, DC 20554 

RE: WC DockeiNa. 03-133 

Dear Chairman Powell, 

1 am Writing to ask That the FCC no1 impose new hidden charges and fees on prepaid calling card 
services. 

Minoritics, low-income families, senior citizens, hmigants, college students and military 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls lo look for a job, for affordablc housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvmtaged areas, consumers literally 
risk being disconnected if the prices of rhcsc cards increase. Prepaid calling cards are 
indispensable to consumer groups bceause they are an affordable alternative to regular and 
wireless relephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘%-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
k m  these services. Pleaso stop any effort to raise rates on American consumers and decide that 
these services are. not subject to the exorbitant new access charges and other fees. 

.. 

ccs: C&rnissiancr Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DockotNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid caIling cards. lfyou 
move to increase the cost ofthese cards, you will simply drive up the cost for minoriq or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is pirnicularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pmpaid calling cards are so prevalent in part because 
they save consumem money. 

With gas and milk prices already holding fixcd and low income consumcrs hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, umsumcfs can make calls 6om payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficim-es of such 
charges. The FCC should stand up for consumer interests over coiporate gaiu by keeping 
affordable prepaid calling cards a priority. 

L-t- 
ccs: Comssioner  Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12ih Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not imposc new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of  Latino households use them. Indee4 half ofthe households with incomes 
below $20,000 bave used prepaid cards. Prepaid calling cards are so prevalent in part because 
they Save consumen money. 

With gm and milk prices already holding fared and low income consumers hostage, we should 
not be ‘faced with rising relephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connectes’ as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd ir unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over colporate gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congessperson 
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July 7,2004 

Chairman Mjchael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the PCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordablc rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prcpaid calling cards are the only option available - without them, many consumm 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial inaease in the cost of prepaid calls, 
destroying the utility of  calling cards to disadvantaged consumers. Allowing the large, local 
telephone companics to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services subsmantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 

, Commissioner Kevin Martin 
’ Commissioner Jonathan Adelstein 

Senator 
Senator 
Congressperson 
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July 7,2004 

Cha&an Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-stale" access charges and other fees on 
cerlain prepaid calling card services. Many Latinos, particularly those on fiied incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepajd calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephonc companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making rhese services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ECS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Congrcssperson 
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M y  7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunicati.ons sewices to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would inwduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I u n d e r a d  that the FCC is considering applying ‘%-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fxd incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe 10 local 
telephonc service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could; quite literally, be left without aocess to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lcast afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone conipanies to collect such charges, evcn when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substmtially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

v 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washingon, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minonties, low-incomc families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to m y  connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay m touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to  wnsumer groups because they are an affordable alternative to rcylar and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumem that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fTom these services. Plcase stop any effort to raise rates on American consumers and decide that 
these sewices are not subject to the exorbitant new access charges and other fees 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan pdelstein 
Senator 
Senator 
Congressperson 
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July I, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigants, college studentg and military 
families rely upon callkg card selvices for a variety of needs. Many ofthese consumers do not 
have a credit histoty, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointmmt, or 
stay in touch with family and friends. These cards offer convenience and predictable c o q  as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers litexally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latinb and other communities gain 
fiom these SeWiCO6. Please stop any effort to raise rates on American coasumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator k+ Qz.&- 
S e n a t o r s h a  Ccy 4 
Congressperson w 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washing&on, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would inuoduce 
new charges and fees upan services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and orher fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immiganrs, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available- without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price ofprepaid 
calling cards will directly harm individuals who can least aEord price increases. 

Imposing in-stete charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse lo impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan qdelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WCDocketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many evwy day tasks, from looking for a job or afibrdable housing to staying in 
touch with family and fiends. But pcnding bcfore the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately hanning millions of 
Latinos and other consumers nationwide. 

1 understand that the FCC is considering applying ‘%-state” access charges and other fees on 
certain ‘prepaid calling card services. Mmy Latinos, particularly those on faed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telcphone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, scnior citizens, and others face similar challenges. 

As a result, prepaid calymg cards are the only option available -without them, many consumes 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroyhg the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone conipanies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse lo impose new access charges and fees on prepaid calling card 
services. /- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Conmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Cong~cssperson 
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July 7,2004 

Chairman Michael Powell 
Foderal Communications Commission 
44s 12th Stzect, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

Tne PCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have w d  prcpaid cards. Pre-paid calling cards are so prevalent in parl because 
they save consumers money. 

With gas and milk prices already holding k e d  and low income consumers hostagc, we should 
not be faced with rising telephone service costs as well. In particulsr, many low-income 
households who are on f i e d  incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the tckphones 
of family members and neighbors. We can use these cards to stay “connected” ffi we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficim-es of such 
charges. The FCC sbould stand up for consumcr interests over corporate gain by keeping 
affordable prcpaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Cornmissioner Kathleen Abemathy 
Commissioner Kcvin Martin 

Senator 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Streeq S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior cirizens, immigrants, college students and military 
famil is  rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connecred 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cos< as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnec~ed if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bepefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

WC Docket No. 03-133 

Dew Chairman Powell, 

1 am writing to ask that thc FCC not impose new hidden charges and fees on prepaid calliig card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordablc alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to he paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and olher fees. 

Sincerely, 

ccs: Commissioner Michael Copps u 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 

Senator 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th StreeQ S.W. 
Washington, DC 20554 

RE: WC DockctNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost o f  these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or befky deposit requiremenrs that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficimks ofsuch 
charges. The FCC should stand up for consumer inkre& over coiporate gain by keeping 
nffordable prepaid d i n g  cards P priority. 

ccsi Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Congress person 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and eiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I undersand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on f?xed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resulq prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will dircdly ham individuals who can least &ord price increases. 

Imposing in-state charges would amount to a substantial increase in the cost o f  prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card lo a 
customer, would drive up prices, thus malting these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator ZLtj &&&is- 
Senator &L &. 
Congresspmon 7“ 


